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Frequently asked questions about exam results

1. When/where can | get my results?
For international schools

Results for Cambridge International AS & A Levels
and Cambridge Pre-U Global Perspectives and
Research will be released to schools at 05.00 GMT/
UTC on 10 August 2017.

Results for Cambridge IGCSE and Cambridge O Level
will be released to schools at 05.00 GMT/UTC on
10 August 2017.

Schools may release Cambridge Pre-U results to
candidates on 17 August 2017 at 05.00 GMT/UTC.

For UK schools

Results for Cambridge International AS & A Level and
Cambridge Pre-U will be released to schools at 06.00
BST on 10 August 2017.

Results for Cambridge IGCSE will be released to schools
at 06.00 GMT on 10 August 2017.

Schools may release Cambridge Pre-U results to
candidates on 17 August 2017 at 06.00 BST.

2. Results for private candidates

If you are a private candidate you will need to contact
the exams officer at the school where you have taken
your exams.

3. | have lost the username and password for
the Candidates Results website. Can you issue
them to me directly?

Login details for the Candidate Results website are
issued by Cambridge schools. If you were not issued
with login details or have lost them, please contact the
exams officer at your school.

4.1 have received X on Result/No Result/
Pending, what does this mean?

For each qualification these indicate that a result
cannot be issued because of absence for the whole or
part of the examination in the syllabus or because of a
decision not to issue a result for some other reason.

The exams officer at your school will be able to provide
advice and guidance on all aspects of the exam
process including your examination results, certificates
and results enquiries.

Important information

The Candidate Results website is administered by
schools and not by us, so we are unable to assist if
you lose your login details.

5. How do | submit an enquiry about results?
Cambridge cannot accept enquiries about results directly
from candidates or parents but if you speak to the exams
officer at your school, they will be able to help you.

6. | deserve a better grade than the one | was
awarded. What can | do?

The exams officer at your school will be able to help
you so please contact them for further information.

They will be able to provide advice and guidance on
all aspects of the exam process including your exam
results and certificates.

7. When will | get my hard copy statement

of results?

Hard copy statements of results will be sent to
Cambridge schools outside the UK in late August 2017.

If your school is in the UK, your exams officer will be
able to provide you with a print-out of your statement
of results. If you have any further questions, please
speak to the exams officer at your school.

8. When will certificates be issued?
Certificates will be sent to Cambridge schools by
the middle of October 2017. If you have any further
questions, please speak to the exams officer at
your school.

9. My university will not accept the provisional
results provided by Cambridge. What can | do?
Candidates can apply for a certifying statement to be
sent directly to universities or other institutions. This
is an official document issued by Cambridge which
shows the grades obtained by a candidate in a given
examination series.

You can only apply for a certifying statement once
you have received your certificate. To apply go to

results by going to our Marking and grading page online.

Online resources Find out more about how we ensure all candidates receive fair and accurate



http://www.cie.org.uk/cambridge-for/parents-and-students/exams-and-results/marking-and-grading/

