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For exams officers

Guidance and services after results release
After results have been published, there are many resources available to help you 
to understand how marks have been awarded to candidates. This factsheet helps 
you to see which resources are available and how you could use them.

You can use these resources to:

•	 Inform and support future
teaching and learning

•	 Support students who want us
to check their results

We carry out extensive quality checks 
before we issue results. However,  
you can submit enquiries about 
results if you would like us to check 
the results of particular candidates.

This guidance outlines the next steps 
you can take to support your students 
once results have been published.

Would you like to see your candidates’ scripts 
so that you can understand their results?

Yes

Review the script with the 
support materials:

•	 Question paper
•	 Mark scheme
•	 Grade thresholds
•	 Principal Examiner Report for

Teachers (PERT)
•	 Support and guidance

published on the School 
Support Hub

Do you want us to check the 
accuracy of script marking?

Submit an enquiry about  
results review of marking  

service 2. We will review the  
original marking to check the 

agreed mark scheme was  
applied correctly

No

Would you like to see the scripts to 
inform teaching and learning?

You can download most scripts using 
our free Access to Scripts service

Access to Scripts 
Access to Scripts is designed to 
inform and support future teaching 
and learning and exam preparation 
in your centre – most scripts that 
we scan and mark digitally will be 
available to download from Access 
to Scripts. It may also help you 
decide whether to submit an 
enquiry about results. Find how to 
download scripts on the Access to 
Scripts page.

Enquiry about results 
services
Clerical re-check: Service 1
This checks that all parts of the 
script were marked, and that the 
marks were totalled and recorded 
correctly.

Clerical re-check with copy 
of script: Service 1S

Review of marking: Service 2 
This reviews the original marking  
to check the agreed mark scheme 
was applied correctly.

Review of marking with copy 
of script: Service 2S

Re-moderation of coursework  
with report: Service 5
A re-moderation of a component 
you have assessed, and a report  
on how you assessed it.

Report on the work of a group  
of candidates: Service 9
A report on the work of a group of 
5 to 15 candidates for a component 
we have assessed, to give teachers 
a better understanding of their 
candidates’ performance. It is not  a 
review of marking.

For all guidance and deadlines  
see our Enquiries about results 
guides on the enquiries about 
results page.
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