=i« CAMBRIDGE

International Education

Digital Mocks Service

Delivering exams

This guide explains how to deliver Digital Mocks Service exams to your learners in the RM
Assessment Master system.
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Delivering exams (continued)

Terminology

RM Assessment Master is a digital platform that delivers Digital Mocks Service exams. There
are two key roles in the RM Assessment Master system.

Role Definition

Centre administrator This is the role that Cambridge gives to the
initial user to manage exam sessions.

Invigilator The centre administrator can create

‘invigilator’ users to invigilate and run exams.
These users have the same level of access
but cannot create users themselves.

Some of the terms used in RM Assessment Master are different from those used in the Digital
Mocks Service application. This table lists the key differences and how they relate.

Learner Student The students added to the
Mocks Service application
appear as learners in RM
Assessment Master.

Testlet Mock exam The mock exams you book in
the Mocks Service application
are referred to as testlets in
RM Assessment Master.

Student ID Candidate No. The candidate number you
add in the Mocks Service
application becomes the
Student ID in RM
Assessment Master.

First Name Name The student name you add in
the Mocks Service application
is displayed in the learner
First Name field in RM
Assessment Master.

Session Mock exam window The mock exam window you
book your students into is
referred to as a session in
RM Assessment Master.

Suspend - Suspend is the term used to
pause a learner’s testlet in
RM Assessment Master.

V1.0 2



Delivering exams (continued)
Quick reference overview

Delivering an exam session:

| Step 1 — Log_in to RM Assessment Master at htips://cupa-am.assessor.rm.com/

For centres in China, please refer to the appendix here.
| Step 2 — Check your learners’ details.

Step 3 — Check that the testlets (mock exams) assigned to your learners in the session (exam

window) match your bookings in the Digital Mocks Service application.

Step 4 — Give your learners their login details (username/password).

Step 5 — Learners log in and start their assigned testlet (mock exam).

Step 6 — Monitor your learners’ progress from the Assigned Testlets screen.

Step 7 — Make sure all learners have submitted and completed their assigned testlet (mock

exam).
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Delivering exams (continued)

Logging in
Open a browser and navigate to the RM Assessment Master system.

https://cupa-am.assessor.rm.com/

For centres in China, please refer to the appendix here

Enter your Username and Password.

| You will receive your login details by email from ‘Assessment Master CUPA PROD’
(amadmin@rm.com), after your booking processes in the Digital Mocks Service application.

Select Login.

ssessment

aster

Assessment Master ™ - Login

A Usermame

B Password

»
Forgot your password?

On the first login you will be prompted to enter a new password. Enter it twice and select Login.

FPlease create a new password.

B New Password

& Repeat New Password
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Delivering exams (continued)

You will be logged into Manager and will see the Dashboard.

Manager

Dashboard

DHS001 Cl Mocks

Registration activity summary Statistics
Progress.
l Total Regisirations: 257
Pending 146
Completed

In Progress
Testiet Language GCount

39
Testlet Registrations Abandoned 7
3
Holding 1

1

0452 Accounting Paper 1 n

Resumed
0500 Paper First Language Engiish 1 53

Total 297
0530 Spanish Paper 1 53

0500 First Language English Paper 2 52
0510 English as a Second Language Paper 1 a2
Accounting Paper 1 21
P1_0452_01_Testlet 5

Total 291

The Dashboard shows your centre group name, which will be your centre number followed by
‘Cl Mocks’, along with three widgets:

¢ Registration activity summary — this is the number of assigned testlets, which equates
to the total number of bookings made in the Digital Mocks Service application.

o Testlet Registrations — this is the number of assigned testlets, broken down by testlet,
from the bookings made in the Digital Mocks Service application.

o Statistics — this is the status of the assigned testlets, which you can refresh to update as
the learners sit and complete their testlets (mock exams).

You can return to the Dashboard at any time from Home in the main menu.

Filtering and sorting a list

Within Manager you can view, filter and sort a list of learners and assigned testlets. Go to
Learners in the main menu then select either Learners or Assigned Testlets in the sub-menu.

You can filter a list by clicking the Filter icon Y on a column header to open the filter. Enter the
search term and click Apply. For example, in Assigned Testlets you may want to filter by
session to see all learners booked in the session. Open the filter in the session column header
and enter all or part of the session name, then click Apply.

Any filters applied are shown above the list. You can clear all the filters using the Clear Filters
button. Alternatively, if you have multiple filters and wish to remove some, not all, you can click
| the X at the right of the filter to clear it.

You can sort the list in ascending or descending order using the arrows to the right of the field
title:

Testlet[]

V1.0 5



Delivering exams (continued)

V1.0

Manager Home Leamers Users

Leamners Assigned Testlets Login History

= Bulk Updale | (@ Passwond List = [o S -] ;o:mn@

Status: Completed % Testlet: englt@

. N N . . N Current N Used T Last N Learner T .

) Ib: Y Usernames Y Password: Y FirstName: ¥ Testlets Y tem satuss Y 0 e ogn B Session = ® Action

[ 2896  DHS001_0039 60020724 30PN Keira Morse 0500 First Language Completed 5 oct 1, 2024, DHS0C
English Pages 2 10:06:18 AM Mocks | Mock-0510-01-30Sep2

[ 2885  DHS001_0043_60020724 akabXn Hudson Vamham 0500 First Language Completed 10 Oct 1, 2024, DHSOC m
Engjish Papes 2 9:21:24 AM Mocks | Clear |

O 2894 DHS001_0042_60020724 “alds2 Osbert Paden 0500 First Language Completed 12 Oct 1, 2024, DHS00 1n
English Paper 2 11:55:39 AM Mocks 30Sep24-070ct24

[ 2886  DHSO01_0046 60020724 T8DHSy Gaz Rose 0510 English as a Completed 8 Oct 1, 2024, DHS001 CI Mock.0510.01- mern

The Filter icon in the session column header now shows in blue to indicate that a filter is
applied. The filter applied is also shown above the list on the left. If filters are applied to more than
one column they will also show above the list.

To remove a filter from a single column, either click the X on the filter above the list on the left or
open the filter from the Filter icon and click Clear.

To remove all filters, click the Clear Filters button on the right above the list.

In most columns, you can sort the list of learners and testlets. Click the field column name or
arrows to the right of the name to toggle between ascending and descending order.

The list of learners and assigned testlets shows 15 records on a page. If there are more than 15

records, you will see page numbers. This allows you to move between pages and to the first and
last pages.

15 per page - & - 2 » ]

You can also display more than 15 records on a page. To do this select the arrow next to ‘15 per
page’ and choose whether to display 25, 50 or 100 records on a page.

15
25
20
100




Delivering exams (continued)

V1.0

Check learner details

o To view your learners, click on the Learners menu and then the Learners tab in the sub-
menu. Here you can see a list of all the learners who have been added to the Digital Mocks
Service application.

e For each learner you will see their full name in the First Name column and their candidate
number in the Student ID column. Check the learner details are correct and as entered
when booked.

¢ We have automatically created a username and password for each learner, which they will
use to log in to their mock exam. These are in your own centre group, shown in the Group

* Manager Fome Leame
Leamers Assigned Testlets Login History
o] L Columns @ Clear Fiters

First Name = Y StudentiD: Y Username : Y Password + Y Group: Y Actions

Berko Hendry 0013 DHS001_0013_60020724 DHS001 CI Mocks
Manju Tobin 0011 DHS001_0011_60020724 DHS001 CI Mocks
Zawar Gamier 0020 DHS001_0020_60020724 DHS001 CI Mocks
Tiara Edwardson 0012 DHS001_0012_60020724 DHS001 GI Mocks

Check assigned testlets (exams) and sessions (exam windows)

To view your assigned testlets (exams), click on Learners in the main menu and then Assigned
Testlets in the sub-menu. Here you can see a list of all the sessions (exam windows) that you
have booked learners into in the Digital Mocks Service application. Check all the learners are
assigned to the correct testlet in the correct session. Please note that the full name is shown in
the First name field.

Mana ger Home Learners Users. s A Claire =
Leamers Assigned Testlets Login History
2 Bulk Update | (8 Password List = S @cCoumns | @ Clear Fiters

Status: Pending % Testlet: English %

Mnm: Y Password: Y First Name = Y ::'"‘ Status + Y :": .Y :‘:;:' s :::::' s ' Y Action

2279 DHS001_0044_60020724 Hirus%:5 Aviana Brown 0500 Paper First Pending DHS001 €1 Mock-0500-01- m
Language English 1 Mocks 145ep24-285ep24

2276 DHS001_0041_60020724 TSf7u8 Honey Lindsay 500 Paper First Pending DHS001 €1 Mock-0500-01-
Language English 1 Mocks 145ep24.265ep24

2165 DHS001_0048_60020724 %vasuX Esteban Endique 0510 Englishas a Pending DHS001 €1 Mack-0510-01-

Garcia Hemandez Second Language Paper Mocks 145ep24-265ep2d
1

For each testlet you will see some of the same information as shown on the Learners page,
namely the full name, username, password and centre group.

You will also see the name of the mock exam in the Testlet column and the name of the session
in the Session column. The session name includes the testlet window start and end dates, which
is when the learners can sit the exam.

Check the details are correct and as entered when booked. The Status column shows the status
of the assigned testlet.



Delivering exams (continued)

Possible statuses include:
o Pending —initially all testlets have this status to show that the testlet has not been started.
¢ In Progress — the testlet has been started and is in progress.

o Suspended - the invigilator or centre administrator has paused the testlet due to an
emergency or supervised break.

e Resumed - the invigilator or centre administrator has resumed the testlet after an
emergency or supervised break.

e Completed - the learner has submitted the testlet.

e Absent — the learner has not attended the exam session and the invigilator or centre
administrator has updated the status from Pending to Absent.

You can use the information in the remaining columns — Current Item, Used time and Last login
— to monitor learners’ progress when sitting their testlets.

Adjustment for extra time

If you have learners with access arrangements, you can allow them to have extra time to take the
exam.

¢ Go to the Learners menu then the Assigned Testlets tab.
¢ Find the learner who needs extra time. Click the Update button in the Action column.
e Select the Adjustments tab.

o Enter the percentage (%) of the total test duration time you wish to add. In the example
below the learner has been given 20% extra time to complete the test.

e Select Save.
o Ideally add the extra time before the testlet is started, while it is in Pending status.

However, if needed you can add extra time when the testlet is started and the status is In
Progress.

# Update Testlet: DHS001_0088_60020724

A’..’.m’.nvl.‘.a'.s.r.'..'.cr insegration  Activity Media
0

e Response Time (%]

Close
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V1.0

Candidate controlled rest breaks

If you have learners with access arrangements that mean they need to be able to pause the test
for rest breaks you must amend their testlet settings in RMAM before the learner sits the test.

To do this, log-in to RMAM. Select ‘learners’ at the top of the screen then select the ‘assigned
testlet’ tab.

Find the learner who needs the rest breaks adding and select the ‘update’ button to the right of
the screen:

[

Select the ‘Adjustments’ tab.

Ensure the ‘Pause’ field is marked as ‘Active’, the ‘Pause time limit’ is set to ‘inherit’ and the
‘Pause timer’ is set to ‘yes’. Press ‘save’.

# Update Testlet: DHS001_0635_60020724

Assessment Talview  Activity Media

Item Response Time (%) 0
Pause time limit Cusiom: 0 Minutes ~
Pause timer =

Comment

After the learner has then logged in, accessed the test and begins to sit the test, they will see a
‘stop the clock’ option if they select the clock menu:

~ o o [

Count up
il Section A, Que c o "

Hide clock



Delivering exams (continued)

V1.0

If the learner choses to pause their test by selecting “stop the clock” they will see the below
message:

Your exam is paused

Exam time remaining:01:58:08
Break time remaining:00:00:00

When the learner is ready to resume the test they can click the ‘Resume’ button. The test will
restart from the point it was paused with the same time remaining.

Please ignore ‘Break time remaining’, this only applies if a custom time allowed for rest breaks
has been configured)

If a learner has paused their test you will be notified in RMAM:

@ A Simon

Pause Timer

DHS001_0639_60020724 ¢
Learner unpaused the test

At Oct 22, 2025, 5:18:36 PM
Current Status: Completed

Pause Timer

DHS001_0639_60020724 (»
Leamer paused the test

At: Oct 22, 2025, 5:18:33 PM
Current Status: Completed

Pause Timer

DHS001_0632_60020724 ¢=»
Leamer unpaused the test

At: Oct 22, 2025, 5:18:27 PM
Current Status: Completed

Pause Timer

10
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V1.0

Get learner log-ins

Learners log in to sit their testlet using a username and password. You can export these in
several formats on the Assigned Testlets page and distribute them to your learners at the start
of the exam sitting.

You can filter the list of testlets to limit the login details generated, for example to those required
for a particular testlet and session combination.

Go to the Learners menu then the Assigned Testlets tab.

Filter the learners that you need logins for, as the password list will include only those learners in
the current view. Do this by clicking the Filter icon on the column you want to filter, for example
Session (exam window). Copy and paste the details (e.g. the session name) into the filter box
and then click Apply.

A list of passwords will appear under the ‘Testlet Password’ column

Leamers  Assigned Testlets  Login History

Q
o
©

Bulk Action = @ Password List

First Name: talv %

ID: Y Usemname: Y |Firstnames ¥ || Testiet Password = ¥ | Testiet: Y status: Yy Lastlogin Learner Group = Y session:
772 DHS001_0666_60020724 Talview Student 6 K5Tn! 0452 Accounting Paper 1 Completed Oct 20, 2025, 4:21:02 PM DHS001 CI Mocks MocKTV-0452-01-190ct25-260¢t25

7714 DHS001_0666_60020724 Talview Student 6 FEX9?T 0500 Paper First Language English 1 ‘Completed Oct 21, 2025, 3:02:41 PM DHS001 CI Mocks MOoCKTV-0500-01-190ct25-260ct25

7 DHS001_0667_60020724 Talview Student 7 tEgc@8 0452 Accounting Paper 1 ‘Completed Oct 20, 2025, 4:27:01 PM DHS001 CI Mocks MockTV-0452-01-190ct25-260ct25

UU U U U

3 DHS001_0667_60020724 Talview Student 7 1VA9K 0500 Paper First Language English 1 Completed Oct 21, 2025, 3:18:18 PM DHS001 CI Mocks MOCKTV-0500-01-190ct25-260ct25

ihowing 110 4 of 4

To export the list, click the Password List drop-down menu and select one of the options:

Manager Home Learners Users

Learners Assigned Testlets Login History

2 Bulk Action + ’ ® Password List »

Learner Password Sheet PDF

U |ibs Y Learner Password Sheet PDF (277) °° 2 §
O 7714 csv ident 6
O 13 DHS001_0667 60020724  Talview Student 7
m 774N nUoNN4 Nece cNNON7N A Tahricwur Ctudant £

Learner Password Sheet PDF — to generate a PDF containing the login details for the filtered
testlets (one per page).

Learner Password Sheet PDF (2*7) — to generate a PDF containing the login details for the
filtered testlets (14 per page).

11



Delivering exams (continued)

CSV - to generate a CSV file containing the login details for the filtered testlets (one per row).
Depending on the settings in your browser, the PDF or CSV files generated will be downloaded
to your default download location.

You can open them in the default applications for these file formats. You can then print the login
details and distribute them to your learners at the start of the exam sitting.

Here is an example of learner login details in the PDF format.

= Menu R Y¥ leamerOrg password_si. X | 4 Create

Alltools  Edit  Convert  E-Sign

Name: Talview Student 7

Z,

& Username: DHS001_0667_60020724
] Password: tEgc@8

2, Test: 0452 Accounting Paper 1

Here is an example of learner login details in the PDF (2*7) format

Mame: UAT Nov - Bruno Costa Name: UAT Nov - Adrian Popescu
Username: DHS001_0671_60020724 Username: DHS001 0668 60020724
Password: #X09csX Password: dy|@2c

Test: 0530 Spanish Paper 1 Test: 0530 Spanish Paper 1

Mame: UAT Nov - Erik Muller Name: UAT Nov - David Horvath
Username: DH5001_0676_60020724 Username: DH5001_0674_60020724
Password: N#7Tg6 Password: R65&e*p

Test: 0530 Spanish Paper 1 Test: 0530 Spanish Paper 1

Here is an example of learner login details in the CSV format in Microsoft Excel.

A B T D E
1 First Mame Surname Username Password Assigned Testlet
2 Karl Smoke Dec DMS99_0011_60020125 $HYD4a 9990 Psychology Paper 1
3 | Sophie Smoke Dec DMS99_0012_60020125 ?w38QW 9990 Psychology Paper 1

Print the PDF or CSV list and distribute the login details to the learners. -Each learner must only
receive their own log-in details.
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Delivering exams (continued)

Learners log in

Learners sit their assigned testlet from the test path using one of the recommended browsers
(see the Tips for Delivering Exams guide for more information).

The test path is the website address of the login page the learner uses to log in to their testlet.

o Access the relevant URL for the learner to log in to by going to the Learner menu then
the Assigned Testlets tab.

e Click the Update button next to the learner.

¢ Click on the Test path link. This will navigate to the URL that you can use for all
Cambridge mock exams (please note the ‘ci_pp2’ text in the image below will show as
‘ci-mocks’ in the real system).

e To copy the URL, right-click on the Test path link and select Copy link address.

o The URL that all learners can use to access the login page and sit their testlets is:

https://cupa-am.assessor.rm.com/engine/index.php/Ims/login/path/ci-mocks
For centres in China, please refer to the appendix here.

¢ You will need to share this URL with your learners at the start of the exam sitting to allow
them to navigate to the login page in a recommended browser.

# Update Testlet: DHS001_0044_60020724

Assessment Adjustments RM Assessar Integration Activity Media

Assessment * 0500 Paper First Language English 1

Sessions Mock-0500-01-145ep24-285ep24

Status @ In Progress | Abandoned | Resumed

e When the learners log in, they will be directed to the cover page of the test.
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Delivering exams (continued)

S CAMBRIDGE 0500 First Language Engiish P2 R [ Accesoiny

Cambridge IGCSE™ MOCK EXAM
First Language English INSTRUCTIONS
0500 * Answer two questions in total
= Secton A answer Question 1
Paper 2 Directed Wnting and Composition = Section B: answer one question
« Dictonares are not aliowed
INFORMATION
2 hours.
) « The total mark for thes exam & 80

« The number of marks for each quasbon or par Guesson s shown in brackets [ |

» You can use paper for your rough work This rough paper will not be marked

« To change screen settings, or.kmeﬁ' Accessibaty | icon

« To use the highlighter took, cick the £ v icon

+ To open the nates 1ool, chick the icon. Noles you make in the notes tool will not be marked

To reder to this front screen nfarmation at any time during the exam, chck the | (| icon

o et has e s bovm Bhe Novembir 2023 paper

st amcateg body and o

They will not be able to begin the test until the testlets are ‘released’ in RMAM.

Starting the test and monitoring learners’ progress

Starting the test

When you are ready for the test to begin and learners have accessed the testyou must “release”
them from the “holding” status before their test will start. Login to RMAM and select ‘learners’
then ‘assigned testlets’. Filter by the session column to display the list of candidates entered for
the test:

LELELTT Home

eamers | Assigned Testiets | Login History
Boukciction B Pastword List= O Otoums @ Clear Fiters

Slatus: Pending X Session. MockQ4-0500-02-228ep25-10c2s X

O IB: F  Username: ¥ Password: ¥ FirstName: ¥ Testier: ¥ stwms: ¥ Lmrﬂlnnp: 1 ¥ Action

7351 CHS001_DS42_BO020T24 ;'S LIAT 4 - My Patel U500 First Language Engish Paper 2 Pending CHS001 CI Mocks MOCKOM-0500-02-22 560253100125 [ upaste - |
54 DHS001_053T_E0020724 HySlkn LIAT Q4 - Harvey King 0500 First Language Engish Paper 2 Pending DHS001 CI Mocks Mock(M-0500-02-2256p25-M0et25 m
7453 DHSO01_0635_BO00T24 XIHEL LIAT €34 - Freddie Irving 0500 First Language Englsh Paper 2 Pending DHS001 €I Mocks Mok 0500.02. 228ep25 31 025 W
7385 DHS001_D639_60020724 WIETD LUAT 04 - Jacob Moran 0500 Firs Language Englsh Paper 2 Fending DHS001 CI Mocks Mocki4-0500-02- 2256025310125 Upaate -
7358 DHSO0M_DE24_B0020724 £55GYR UAT ©4 - Eva Hovard 0500 First Language Engish Paper 2 Pending DHS001 €1 Mocks Moekid-0500-02- 2286025310125 [ updae - |
7357 DHS00_D643_R0020724 SouPe UAT Q4 - Naman Reed 0500 Firs Language Engish Paper 2 Fending DHS001 CI Macks MOCKEM-0500-02 2256025 3104125 [ upaate - |

Showing 1106 ol 6 15perpage~ O

The word ‘holding’ will appear under the ‘status’ column when the learners have signed in. If a
learner has not signed in, the status will show as ‘pending’.

Filter the status column by ‘holding’ then select the learners using the selection box in the left-
hand column:

Manager

Leamers  Assignea Testlets  Legin History
Doukadien» | @ PasswornList + O | ooounm | @cisr e
1 ®  Sesson x  Stalus Holing X
O] B: ¥ usemame: ¥ Password: ¥ FirstName s ¥ Testet: ¥ L.mhgm s Learner Group = ¥ Session: T Action

7352 DHSD01_0640_60020724 SeuD@H UATO4 - Ksira Nomis 0500 First Language: English Paper 2 Hakding Oct 21,2026, 34312 PM DHS001 €1 Mocks Mock0d-0500.02.228ep25-310¢125. [ upaae - |
Showing 1101 of 1 isperpanee || O

14
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Select ‘bulk action’ then ‘resume learners’:

Manager

Leamers

Ipdate Assigned Testlets.
Suspend Leamers.

Assigned Testels

Login History

@ Pascword List =

| MockH-0500-02-225¢p25-310ct25 %

Y Password s T

7381 DHSO01_0642_60020724 Mnz's
7350 DHSO01_0637_60020724 Kys&kn
7383 DHSOM_0635_60020724 X396t
7355 DHSOM_0639_60020724 METE
7350 DHSO01_0634_60020724 658Gy
87 DHSO01_0643_60020724 $owPez

B s DHSD01_0640_60020724 SeuD@K
7356 DHSO0M_0641_60020724 oEE?
358 DHSO01_0636_60020724 AEPA
7360 DHS001_0638_ 60020724 EF@Ew@

Snowing 180 10 of 10

First Mame =

UAT Q4

UAT 04 -
UAT Q4 -
UAT Q4 -
UAT Q4 -
UAT Q4 -

UATQ4 -

UATQ4

UAT Q4

UAT Q4

- Molly Fatel
Harvey King
Freadie ining
Jacob Wargan
Eva Howard
Mathan Reed
Keira Norre:

- Leo OrBien

- Georgia James

- Imagen Lane

Testiet =
0500 First Language English Paper 2
0500 First Language English Paper 2
0500 First Language Engiish Paper 2
0500 First Language Engltsh Paper 2
4500 First Language: Engiish Paper 2
0500 First Language English Paper 2
0500 Firs! Language English Paper 2
0500 First Language Engilsh Paper 2
0500 First Language English Paper 2
0500 First Language English Paper 2

The Resume Learners pop-up will appear:

Resume Learners

Resume

Select all learners (across

all pages)

Suspended WG]

You have selected to bulk update 1 learner(s)

= -

1 learners with status 'Holding' will be set back to 'Releasing'

Status =
Pending
Pending
Penaing
Pending
Pending

Pending

Comgleted

Completed

M Lesmer Grop <

Ot 21, 2025, 34312 PM
©ct 21, 2025, 20812 PM
©1 21, 2025, 1:26:43 PM

Sep 24, 2025, 4:46:58 PM

DHS001 €I Mocks.
DHS001 CI Mocks.
OHS001 CI Mocks.
DHS001 CI Mocks.
DHS001 €I Mocks
DHS001 CI Mocks.
DHS001 CI Mocks:
DHS001 CI Mocks.
DHSDO1 CI Mocks.

DHSDO1 CI Mocks.

©  ®coums

Session -

MockQ4-0500-02-225ep25-31 Oct2s
MockQ4-0500-02-225ep25-31 Oct25
MOCKQ4-0500-02-275ep25-31 0125
MOCkQ4-0500-02-225ep25-31 Ot
MOCKQA-0500-02-225ep25-310ct25
MockQ4-0500-02-226ep25- 11 Oct2s
MOCKOA-D500-02-225€525-310¢125
MOCKO4-0500-02-225ep25-31 OctEs
MockQ4-0500-02-228ep25-31 OctES

MockQ4-0500-02-228ep25-31 Oct25

® Clear Fiters.

¥ Action

Make sure the ‘resume’ option is set to ‘holding’ and the ‘select all learners’ option is set to ‘no’.
Check the number of learners is correct then select ‘resume’ in the bottom right of the pane.

You will be redirected back to the ‘assigned testlets’ page and the testlets will show as

‘releasing’:

Manager

Learners

D Bl Acten =

Assigned Tessets

Login History

B Passsnd List =

Session: Mockd4-0800-02-225ep28- 110125 X

ID: ¥ Usemame: ¥ Pamword: ¥
a5z DHS001_0640_60020T24 Seug
7354 DHS001_0637_60020724 Wybkn
TNy DHS001_0E38_60020724 Mas%Et
Ta55 DHS001_0639_60020724 “MATE
7358 DHS001_0634_60020T24 6550
T DHS001_0642_600207T24 Mn2'S
Ta57 DHS001_0643_G0020T24 SoaPed
7360 DHS001_0638_60020724 EF@ewa@
3% DHS001_0641_60020724 GREET
Ta58 DHS001_0636_60020T24 BEfWA

Showing 150 10:0f 10

First Nama :

LIAT a4

LIAT 4 -
LIAT 04 -
LIAT Q4 -
LIAT Q4 -
LIAT 04 -
LIAT Q4 -
LIAT 04 -
LIAT 04 -

LIAT 04 -

- Kera Moris

Harvery King
Fredse Inang
Jacob Moman
Eva Howard
Moty Fatel
Nathan Reed
Imogen Lane:
Lea O8aen

Gaonga James

Testiat *
0500 First Language English Pager 2
0500 First Language Engiish Paper 2
0500 First Language Engltsh Paper 2
0500 First Language Efgiish Paper 2
0500 First Language English Pagss 2
0500 First Language Engltsh Paper 2
0500 First Language Efgiish Paper 2
0500 First Language Engitsh Paper 2
0500 First Language English Paper 2
0500 First Language Exgiish Paper 2

T

status &
FReleasing

Pending

L4

Lastingin =

Oct 21, 2025, 34312 P00

Sep 24, J0F5, 446:58 PM
Oct 21, 2025, 20812 PM

Oct 21, 2025, 12643 PM

Lisamar Group =
DHES001 €1 Mocks:
DHS001 I Mocks
DHS001 T Mocks:
DHES001 I Motks.
DHS001 CI Mocks.
DHS001 I Mocks:
DHESO01 1 Motks.
DHS001 I Mocks
CHSO01 I Mocks.

DHES001 Cf Mocks.

O | OCinm

Sazsion

MoCkO48-0500-02- 225ep25- 1025
MOCKQE-0500-02-2250p25- N OC25
Mocki8.0500-02-225ep25-310C2S
MockQ4-0500-02- 225ep25- 1025
MoCkOE-05F00-02-2250p25- N 0Ct2S
MoCk4-0500-00-225ep25-10c2S
MockQ4-0500-02-225ep25- N 0C125
MOCkQ4-0500-02-F350p25- M OC25
MOCKO4.0500-02-225625-310ct28

Mok 0500-02-225ep25- N 0CI25

& Claar Fiters
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When they have been released the status will show as ‘in progress’. You will need to manually
refresh the list to get the latest statuses:

Manager Home:

Learners  Assigned Testiets  Logn Hisiory

& ol Acten - @ Passward List = [s] O Courns (@ Cew Fitars

Session: Mock(4-0500.00-258epd- 310128 %

D ¥ Usemama : ¥ Password: ¥ FirstMame: ¥ Testiet: ¥ unm: Leamergroups Y Session: ¥ Action

Ta5 DHS001_0842_B0020T24 NS UIAT G4 - Moly Patel 0500 Firsl Language Engesh Paper 2 Pending DHE00T £ Mocks MOEKEM- GE00-02- 2286pdS- 31005 m
7354 DHS001_0537_60020724  Wyibkn UIAT Q4 - Harvey King 0500 First Language Engish Paper 2 Pending DHSO01 €1 Mocks MOCkOH-0500-07-2250p25- 310025 [ upaste - |
T35 DHS001_063% 60020724 Xaena LIAT 04 - Fredde Ining 0500 First Language Englsh Faper 2 Pending DHE001 I Mocks MOCKOH-0500-02-225ep05- 310025 m
Ta58 DHSO0_0638_60020724 WMIETE UIAT G4 - Jacob Morgan 0500 First Larguage Engish Paper 2 Pending HS001 C1 Mocks MOERDM-0500.02-2288p05- 310005 [ upaste - |
T8 DHS001 0534 60020724 BS5GIR AT G4 - Eva Howard 500 First Language Engish Paper 2 Pending DHII01 C1 Mogis MOEkA-0500-07-2254p05- 310025
38T DHS001_0643_60020724 StxPez LIAT 04 - Nathan Reed 0500 First Language Englsh Faper 2 PFending DHE001 I Mocks MOCKOH- 050002 225ep0 8- 310028 m
a5z DHS001_0640_60020T24 Seubix AT 04 - Keka Nostis 0500 First Language: Engish Paper 2 Ouﬂ 2025, 34312 PM HS001 C1 Mocks MOEk-G500 02 228epl5- 310025 [ upae | - |
7359 DHS001 0536 60020724 SERWA UAT Q4 - Georgia James 0500 First Langsage Engish Paper 2 Completed Oct 21, 2025, 12643 PM DHS001 €1 Mocks MOCKOH-D500-03-2254p25-3100125 [ upate - |
T30 DHS001_0638 60020724 EFQ@ewE LIAT Q4 - Imogen Lane 0500 Firs! Language: Engitsh Paper 2 smu_ 2025, 44688PM  DHS001 CI Mocks MOCKCH-D500-02-225ep2 - 310028
Ta56 DHS001_0641_60020T24 SE? LIAT Q4 - Leo CrBeen 0500 Firs! Lavguage: Engish Paper 2 Completed et 21, 2025, 20812 PM HS001 C1 Mocks MOEk-G500 02 228ep05- 310025 m

Showing 1% 10 of 10 tperpages | O

After up to 30 seconds the learner will be automatically released from the cover page. They will
be directed to the first question of the test and the timer will start.

Once the learner has completed and submitted the test, the status will show as completed under
the ‘status’ column.

Monitoring learners' progress
During the exam, you can monitor learners by going to the Learners menu then the Assigned
Testlets tab.

With the list of testlets filtered to those required for a particular exam session, you can monitor
the Current Item, Status, Used time and Last login columns for up-to-date information on your
learners’ progress.

You can filter to only show the activity you want to see (e.g. a particular session).

Manager
Leamers  Assigned Testiels  Login History
2 Buik Update ® Password List = o A Courmns B Clear Fikers

Sesion: Mock-0S00-01-145ep24-2050p04 X

. . . First Y N Current N Uszed T N Learner Y N

ID: Y Username s Y Password:s T Name ° Testiet T o Status: ¥ time Last login = 3 3 Sesslon ¢ @m

2280  DHSO01_O04E_B0020724 TEDHSy Gaz Rose D500 Paper First Ze InProgress 0 Sep 23, 2004, DHE001 ©
Language Englsh 1 G251 AM Mock-0500.01.145ep2

2279 DHSO01_DDH_S0020724 Heus%s Aviana Brown D500 Paper First Peading DHEO1 C - : U;.:_m =
Language Englsh 1 Clear m

2278 DHSOM_0043_80020724 akaiin Hudson 0500 Paper First Comrpleted 20 Sep 17, 2024, DHESO0 1 Ch rermma - remacmmsmmmsa=

Vamham Language English 1 112316 AM 145ep24.2850p24

T DHS001_0042_B0020724 *aldsl Osbert Paden 0500 Paper First 2aii InProgress O Sep 23, 2024, DHS001 CI Mocks  Mock-0500.01.
Language English 1 S:AT:04 AM 14Sep24.265ep24

2276 DHSOM_D041_80020724 TSl Honey Lindsay 0500 Paper First Pending DHS001 CI Mocks  Mock-D500-01-
Languagpe Englsh 1 145ep24-2650p24

Showing 1105 of § 15 per page = @
) . . o .
You can refresh the filtered list using the refresh button above or below the list to update the

information displayed.
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e Current Item — shows the item the learner is answering while sitting their testlet.
e Status — shows the status of the learner’s testlet.

e Used time — shows the time the learner has used while sitting their testlet.

o Last login — shows the last time the learner logged in to their testlet.

During the exam sitting, the status of your learners’ testlets will change as follows:

e At the start of the exam sitting all learner testlets will have Pending status.

e As the learners start their testlets the status will change to In Progress.

o Ifalearner’s testlet is paused the status will change to Suspended.

o If alearner’s testlet is resumed after being paused, the status will change to Resumed.
o When a learner submits their testlet the status will change to Completed.

o |If alearner did not attend the test, you should change the status to Absent. (See ‘Absent’

section.)

It is important to monitor the status of the learners’ testlets and make sure they all show
Completed status at the end of the exam sitting. This indicates that the testlet has finished
correctly and the learners’ responses can move forward to marking.

Notifications

Notifications to invigilators
During an exam sitting session you may receive one or more notifications. These appear on the
| Bell icon in the top-right corner next to your name and link to log out.

Manager

= Puklodite | (@ Password List» O OCoumm @ Cuerfoen
Sesson MOCK-J2TT-01-Jun24-090ec24- 2206024 X

0: ¥ Usemame = ¥ Password: ¥ FurstName: ¥ Testet o ¥ Current item Satus: ¥ Usedtime: ¥ Lastiogin: Leamner Group = ¥ Session = E] Acvon
a7 967E5_U001_60010125  @DTS Lisa Heath J277 Computer Science June 2024 Pager 1 Asent WTESOCAMocks  Mock-R77-01Jun2a-0oDecze-zz0ec2d [T

% SETES 9990 B001012S  TeNErE Brian Parkinson  J277 Computer Science June 2024 Paper 1 Completed 32 Dec 12, 2034, 125921 FM G755 OOCR MOCKS  Mock-J277.01-Jun24-090ec2a-22Dec2e Update | -

Showing 1002002 tSperpage- O

These notifications relate to possible connection interruptions on a learner’'s computer and may
indicate a problem with the internet connection.

When a learner is logged in and sitting a testlet, the software communicates with the central server
every minute, or when a learner moves between questions.

If there is no communication for two minutes, a notification will be generated. When this happens,
| a number will appear on the Bell icon showing the number of notifications. Click on the Bell icon
to view the notifications.

The notification shows the learner's username, testlet and time of the possible connection
interruption.
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If this occurs, monitor and check with the learner that they are active in their testlet.

If the connection has been interrupted, the learner will not be able to progress beyond their existing
question until the connection is restored.

No Message.

| Possible Connection Loss

98765_9990_60010125 (98765 OCR
Mocks)

J277 Computer Science June 2022
Paper 1

At: Dec 16, 2024, 12:54:35 PM

17 day(s) 23 hour(s) 21 min(s)

I Possible Connection Interruption

98765_9990_60010125 (98765 OCR
Mocks) @

J277 Computer Science June 2022
Paper 1

At: Dec 16, 2024, 9:51:03 AM

Gained At: Dec 16, 2024, 12:54:35 PM
3 hour(s) 3 min(s)

Notifications to learners
If connection is lost, the learner will receive a pop-up message on their screen.

If there is a short-term interruption, the system can generate two messages to tell learners what
to do, as well as notifying invigilators.

1. The ‘Please wait...” notification

Please wait...

This is taking a littie longer than expected.
Please wait. Do not refresh the browser.

If this message does not clear after 10-15 seconds,
please raise your hand to speak with the invigilator.

This pop-up message appears (accompanied by three oscillating blue dots) if the connection is
unusually slow and the page cannot load or complete its background task within a set time.

It will normally disappear when the page has finished loading. If there is a longer connection
loss, it will be replaced by the ‘Network connection issue’ pop-up below.

18
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2. -The ‘Network connection issue’ notification

This pop-up message will appear if the test application confirms that the network connection is
lost. The Retry button allows the learner to try and reconnect. There is no risk of losing data.

invigilator.

Network connection issue

The system is currently unable to perform your request.
Please wait 3 seconds and click on the 'Retry’ button.

If you continue to experience issues please raise your hand to speak with the

Do not refresh the browser unless instructed to do so by the invigilator.

The flowcharts on the next page describe what invigilators need to do based on the messages

that may appear:

‘Please wait...’

‘Please wait...”
message appears

Did the
message self-clear after
a while?

no

Are other
leamers
affected?

YES

Ask your IT
department to check
general centre
connectivity,
especially bandwidth
headroom. Consider
asking non-exam
users to reduce
usage

Globe symbol
WiFi icon

Wired connection icon

V1.0

YES—

Learner can resume the test

Check specific learner’s terminal. If a

globe symbol is displayed then there
is no internet connection: seek help
from your IT department to rectify.

If the normal active network icon
shows, then the learner can resume
the test

‘Network connection issue’

‘Network connection
issue...” message
has appeared and a
Retry was actioned

Did the pop-up
message box clear after
the retry?

NO

Are other
leamers
affected?

YES

Ask your IT
department to check
internet connectivity

YES—

Learner can resume the test

Check specific learner’s terminal. If a

globe symbol is displayed then there
is no internet connection: seek help
from your IT department to rectify.

When the WiFi or wired connections
icons show, attempt another Retry if
available

When the ‘normal WiFi or wired
connections icons show an
active connection, the leamer
can resume the test, using Retry
if the pop-up box has yet to clear




Delivering exams (continued)

If the pop-up does not disappear after following these steps, first check whether the internet
connection has been restored. If there is no connection, you may need to abandon the test.

Tell the learner to close their browser (do not log out). A future login will pick up where the test
ended. All learner inputs will have been saved.

If the internet connection has been restored, tell the learner to re-load the current page and
check that the responses to each question are as they intend. The test can now be resumed.

If the session (exam window) is coming to an end and the learner is still experiencing connection

issues and has been unable to complete their test, please contact the Customer Support
Centre. You can find contact details on page 23.

Update the status of one or more learners’ assigned
testlets

In certain situations, you may need to update the status of one or more learners’ assigned
testlets.

Suspend

If you need to pause a testlet for one or more learners due to an emergency or supervised
break, go to the Assigned Testlets page.

This pauses the clock and allows learners to resume their testlet where they left off.

| Select the checkbox; in the first column to pause one or more testlets. Select Bulk Action and
then click Suspend Learners.

Home Sessions Leamers My Q

Leamers Assigned Testlet: Acces
| ® Bulk Action ~ | JW A Record Incident @F

& Update Assigned Testlets

Z Mark Outside Activities Y
it

» Resume Learners N 20125
— Delete

® ExportAssessmentto PDF 20125
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In the Suspend Learners pop-up select a reason from the list and enter a comment (optional).

W Suspend Leamers

Select all leamers (across | ves O]
all pages)

Click the Suspend button to pause the learners’ testlets.

Il Suspend Leamers
You have selecied to bulk update 1 learner(s)

Select all learners (across No
all pages)

1 leamers with status 'In Progress' will be 'Suspended'

Reason Select reason type...

Comment

The status of the paused testlets is updated to Suspended.

Manager

Leamers  Assigned Testlels  Login History

#BulkUpdate | | u Suspend Leamers | | - ResumeLeamers | @ Password List~

Testiet: June 2022 Paper 1% Session: 09Dec24 X
¥ Currentitem

() Ib: ¥ Usemame: Y Password: Y FirstName: ¥  Testiet:

e

Pending

o e 98765_3991_60010125 @rDT25 Lisa Heath J277 Computer Science June 2022 Paper 1 Q4*
Brian Parkinson  J277 Compuler Science June 2022 Paper 1

[WI 98765_9990_60010125 Te%8rE

Showing 110 2012

Status = ¥ Used time =

Y Lastiogin:
Dec 11,2024, 45529 PM 98765 OCR Mocks

96765 OCR Mocks

Learner Group = ¥ Session =

O | o

m Action

Mock-J277-01-Jun22-090ec24-220ec24 ([T IE
Mock-J277-01-Jun22-09Dec24-220ec2d

15 per page ~

® Claar Fiters

(%]
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| Once suspended, the testlets will pause and the learners will see a message on-screen
confirming the suspension.

« (¢] O B hitpsiicupa-arm.assessor.m.comjengine/index php/ims/index 3 o & a @ =

‘You will have 1o log in to continue.

Examination currently suspended

You will have to log in to continue.

Each learner will need to click the Logout button on the message that appears.

They will need to log in to the testlet again when they are ready to resume.
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Resume

When the learners are ready to resume, select the checkbox in the first column for one or more
suspended testlets to be resumed.

Select Bulk Action and click Resume Learners.

Home Sessions Leamers

Leamers Assigned Testlets Acces

.,& Record Incident @1

# Update Assigned Testlets
& Mark Qutside Activities

I Suspend Learners —

» Resume Learners I Y
‘i
— Delete ;
20125

® Export Assessment to PDF

In the Resume Learners pop-up, select a reason from the list and enter a comment (optional).

Resume Leamers
Yo hive slected 1o bulk update 1 leamer(s)

Select 3N leamers (across Yes n
all pages)

1 Ieamars win alis ‘Suspended udll Dé $41 back 10 Resumed

Reason Supenvised Breaks

Comment Cptional comment

Then click the Resume button to resume the testlets.

The status of the testlets is updated to Resumed in the list.

Manager e

Leamers  Assigned Testiets  Login History

2 BukUpdate | | @ Passwond List - O | Ocoums || @ s

Testiel. June 2022 Papes 1% Session: 090ec24 X

o: Y Username Y Password: Y FirstMame: ¥ Testiet: Y Cumentiem  Stus: Y Usedtme: Y Lastiogin: Learner Groups ¥ Session & [¥] astien

Ll FETES_9991_60010125  @0TIS Lisa Heah JETT Compuier Science June 2027 Paper 1 Q47 n Deoc 11, 2004, 45529 FM 56765 OCR Mocks MOck-JIT7-01-Jun22-090ecR4-220ec2d

w00 SETES_0950 60010125  TekivE Brian Parkinson J2TT Computer Science June 2002 Paper 1 Pending SETES OCR Mocks Motk-J2TT-01 - Jur22 0oDec2d-220ec24 Update | =
1Sperpage= O

Showing 1 %02 0f 2

Once the testlets are resumed, the learners can navigate back to the test path in a
recommended browser and log in to continue.
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Absent

If any of your learners are absent from the exam sitting and are unable to sit their assigned testlet
in the session you need to record them as absent.

This updates the status of their testlet to Absent so they are shown as absent in the results reports
in the Digital Mocks Service application.

If you do not do this, the status of their testlet will remain as Pending indefinitely and will show
the same in the results reports in the Digital Mocks Service application.

Select the checkbox in the first column for one or more Pending testlets to be marked as absent,
then click the Bulk Update button above the list.

Manager
Leamers  Assigned Testiels  Login Hestory
s A
1 mcord selocted X Session: Mock-J277-01-Jung4-090ec4- ZI00cH X
D: ¥ Username : ¥ Password: ¥ FustMame: ¥ Testiet: ¥ Cumentiem  Stams: ¥ UsedBme: ¥ Lastlogin: LeamerGroup = ¥ Session ¥ Action
797 SETES_9591_E0010128 @028 Lisa Heath J2TT Computer Scence June 2024 Paper 1 96765 OCR Mocks  Mock-277-01Junze oeoecze 20ec2s  (IEEIED)
T SHTES_0990_G00M0NZS  TeWarE Brian Paninson  J2TT Computer Scence June 2024 Paper 1 Completed 32 Dec 12, 2024, 125021 P4 06765 OCR Mocks. MOk J2 P01 Jun24-000ec2 4 220024
Snowing 1102 012 t5perpage- | O

In the Bulk Update Tests pop-up select the Absent status and click the Save button.

# Bulk Update Tests
You hane Selected 10 bulk update 1 eames)

Select all learrars (across es “
allpages)

Assessment  Adustments M Assessor Inbegration

Satus | Fenang | InProgress | Completed | Locked Out | Suspenced | Amandoned

Resumed | Exfled Suspended | Paussd | Holding | Releaseg | B

The status of the pending testlets is updated to Absent in the list.

Manager Home

Lemners  Assigned Testiets  Login History

FEukUpaae (@ Password Lt = O OCokms @O P

Session Mock-J277-01-Jun24-090ec24-22Dec2d X

ID: ¥ Username : ¥ Password: Y FirstName: ¥ Testiet: ¥ Cument em Status: ¥ Usedtime: Y Lastlogin Leamer Group = ¥ Session ¢ m Action
er GOTES_699_600TN2S  @DTES Lisa Heath JETT Computer Scence June 2024 Pager 1 SHTES OCR Mocks  MOCK-JZTT-01-Jun24-0008c24-22D6c 24 m
756 B765_G550_BOOUNZS TS Brian Parkinscn 277 Computer Science June 2024 Paper 1 Compieted 32 Dec 12, 2034 125921 PM 38765 0CRMocks  MOCk-J277-01-Jun24-0500c24-220ec24

Showing 110 2 of 2 perpage- O
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Completed

If the learner does not finish the exam correctly, i.e. they do not click Submit, then the status
remains In Progress. In this case, the invigilator will need to monitor for this on the Assigned
Testlets screen.

At the end of their testlet, a learner will be presented with two choices:

¢ Take survey and submit exam — this takes the learner to an optional survey with three
short questions. When they have finished, they click the Submit exam button to submit
their testlet.

o Submit without taking survey — if the learner does not want to take the optional survey,
they click the Submit without taking survey button to submit their testlet.

In each case the status is updated to Completed (see the Student Guide for Taking Exams for
more information).

It is important to monitor the status of the testlets to make sure they all show Completed status
at the end of the exam sitting. This makes sure the learners’ responses can move forward to
marking.

If a testlet remains In Progress when a learner has finished, there are two options:

o If the learner has not left the room, they can navigate back to the test path in a
recommended browser and log in again to click the relevant Submit exam button.

o If the learner has left the room, you can update the status of their testlet to Completed.
Use the Bulk Update button and choose the Completed status in the pop-up before
clicking the Save button.

<« Bulk Update Tests

You have selected to bulk update 1 learmer(s)

Select all learners (across Yes No
all pages)
Assessment Adjustments RM Assessor Integration

Status Pending In Progress [ Completed Locked Out | Suspended | Abandoned
Resumed | Exited Suspended | Paused | Holding | Releasing | Exempt | Absent l

With either option, confirm that the status of the testlet shows as Completed.
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What if the learner starts the wrong exam?

If a learner logs into the wrong testlet by mistake, ask the learner to close and reopen their
browser. You can then give them the password for the correct test, and the learner can navigate
back to the test path and log back in.

If the exam has already started, you can pause it by changing the status to Suspended (see
above) and then ask the learner to close and reopen their browser.

They can then navigate back to the test path and use the password for the correct testlet to log
back in.

When it is time to sit the testlet started by mistake, change the status to Resumed (see above).
The learner can navigate back to the test path, log in and start the resumed testlet.

Centre administrator only — creating invigilators

As a centre administrator you can create ‘invigilator’ users in the RM Assessment Master system.
These users have the same level of access but are unable to create users themselves.

If you want more than one person to be able to invigilate/run exams in your centre, you can provide
additional user access directly in the system without contacting Cambridge.

To view your users, click on Users in the main menu. You will see the initial centre administrator
user that Cambridge created in your centre group, and any other users you have created.

Manager

Creaie User
D2 Y Username = YT FirstName = ¥ zmn: ¥ Group: ¥ Roles: ¥ Action

233 CentreAdmin-Julie1 CentreAdmin ~Juliet julie alder@cambridge org DHS001 C1 Macks MMocks Centre Admin

232 InvigiatorJue1 Invigiiator Julier jule aider@cambriage org DHS001 CI Mocks Mocks Invighator

For each user you will see columns for ID, Username, First Name, Surname, Email, Group,
Roles and Action.
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There are two roles:

¢ Mocks Centre Admin — this is the role that Cambridge gives to the initial user.
¢ Mocks Invigilator — this is the role given to any other users you create.

| 1. To create new invigilators, go to the Users menu and click +_ Create User.

Manager

lear Fite
D3 Y Username = Y FirstName : A Email + Y Group: Y Roles = ¥ Action

entr -Julie CentreAdmin Julie? DHS001 CI Mocks Mocks Centre Admin

or-Julie! Invigiiator Juliet DHS001 CI Mocks Mocks Invigaator w

2. The page below will open. Complete the details for the user on the Details tab.

+ Create User

Roles Leamner Filters
Username @ Username
First Name First Name:
Surname
Email

Password *

Email Notification @

Default Language *

Country

Time Zone *

MFA Enforced @

o o Y

The Username (mandatory) must follow the rules shown under the ? icon. These are:

Can contain letters a-z, A-Z

Can contain numbers 0-9

Can contain at-sign (@), dot (.), underscore (_)
Must start and end with a letter or number.

The Email (mandatory) should be the user’'s work email address as they will receive their
username and password in an email, if the Email Notification option is left enabled as Yes.

Create a password (mandatory) for the user by clicking the Generate button. The user will
need to change this password the first time they log in.

The Default Language (mandatory) must be English. Select the Country and Time Zone
(mandatory). The mandatory fields in the Details tab are highlighted with a red asterisk.
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3. Go to the Roles tab and click the Invigilator checkbox, then click Save. This generates
an email to the user with their username and password.

=+ Create User

ails Rales. Leamer Filters.

Roles Invigitator

You will see the new user in the list of users with the Mocks Invigilator role. The new user will
receive an email with their username and password (if the Email Notification option is left
enabled as Yes).

You will need to provide them with the website address for the RM Assessment Master system
(https://cupa-am.assessor.rm.com/) for them to log in.

For centres in China, please refer to the appendix here

Logout

To log out of the RM Assessment Master system click on your first name in the top-right corner
and select Logout from the drop-down list.

A 98765 Mocks Centre -

About

(= Logout
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Appendix

Instructions for centres in China only
Please note, for centres in China there will be different URLs that are needed to access the
applications. These are:

Page 3 - Quick reference overview

Delivering an exam session:

Step 1 — Log in to RM Assessment Master at htips://am-assessor.digitalexams5.cambridge.org
Step 2 — Check your learners’ details.

Step 3 — Check that the testlets (mock exams) assigned to your learners in the session (exam
window) match your bookings in the Digital Mocks Service application.

Step 4 — Give your learners their login details (username/password).

Step 5 — Learners log in and start their assigned testlet (mock exam).

Step 6 — Monitor your learners’ progress from the Assigned Testlets screen.

Step 7 — Make sure all learners have submitted and completed their assigned testlet (mock exam).

| Page 4 - Logging in
Open a browser and navigate to the RM Assessment Master system.
https://am-assessor.digitalexams5.cambridge.org
Enter your Username and Password.

Page 13 - Learners log in
e Learners sit their assigned testlet from the test path using one of the recommended
browsers (see the Tips for Delivering Exams guide for more information).
e The test path is the website address of the login page the learner uses to log in to their
testlet.
e The URL that all learners can use to access the login page and sit their testlets is:
https://am-assessor.digitalexams5.cambridge.org/engine/index.php/Ims/login/path/ci-mocks
e You will need to share this URL with your learners at the start of the exam sitting to allow
them to navigate to the login page in a recommended browser.

Page 28 - Centre administrator only — creating invigilators

You will see the new user in the list of users with the Mocks Invigilator role. The new user will
receive an email with their username and password (if the Email Notification option is left enabled
as Yes). You will need to provide them with the website address for the RM Assessment Master
system (https://am-assessor.digitalexams5.cambridge.org) for them to log in.
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Contact us

If you have any questions, email info@cambridgeinternational.org with ‘Digital Mocks Service’ in
the subject line or call +44 1223 553554. Our Customer Support team is available 24 hours a
day, 6 days a week, Sunday to Friday.
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