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How to use Cambridge International Direct

Step T Log in to Direct and select the ‘Administer Exams' tab.

Logged in as: - My Centre Details
Home | Bulletins | My Messages - 70 | Administer Exams | QA portal | Support Materials _
Special Consideration Online Results File Transfers Candidate Results website
Dashboard
Manage GQ Series Enquiry About Resulis Invalid ULNs Emergency Labels Results Analysis Current UK time
12:18 utc+:
MNovember 2021 Series Entries i
D Al deadlines are UK time.
Entries by Mon 16 Aug 2021 £, No candidates in this Series
Administering exams
'E Add Candidates CIE Direct allows you to administer
Internally Assessed Marks You do not have any entries that require Internally Assessed Marks your exams enline. You can:
Forecast Grades Forecast Grades e T T
Exam Timetables R Currently unavailable. ¥+ submit forecast grades
please try again later. ¥ submit intarnally assessed
marks
For further information, please s=e
June 2021 Series the help page. If you have 2
i i . : specific query, please Ask CIE.
Entries Closed Sur2iFeb2623 View Final Entries (144 Candidates | : Complete
187 entries)
Internally Assessed Marks You do not have any entries that require Internally Assessed Marks
Forecast Grades Forecast Grades 'H Grades Required
Exam Timetables Timetables | Attendance Lists
Results Entries and Results

Step 2 Select the ‘Enquiry About Results’ tab then navigate to the ‘Enquiry About Results’ tab below and
select the November 2021 series.

Logged in as: My Centre Details

s 7 e

Special Consideration Online sults File Transfers Candidate Results website

Bulletins

List Enquiries for enquiry about results

ﬁ Unsubmitted enquiries
You have 21 saved enguiries that are waiting to be submitted that are still within the deadline
to submit.

& Important information
By submitting an enguiry about result you confirm that you have the permission and consent of
the candidate and that he/she understands that their syllabus grade will either remain the
same, go up or go down. Further guidelines and details about our procedures are given in the
Cambridge Handbook and Cambridge Administrative Guide for Centres.

Enquiry About Results Invalid ULNs Emergency Labels Results Analysis

J Enquiry About Results Access to Scripts NO RESULT (X Grade) /PENDING (Q Grade) Extensions

November 2019 Series Dashboard

= June 2021 Series Dashboard

June 2021 Series 2 Create Enqui

Service Deadlines PR1 by Mon 20 Sep 2021 &0 days remaining
PR2 by Mon 20 Sep 2021 &0 days remaining
PR3 by Mon 20 Sep 2021 &0 days remaining
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How to use Cambridge International Direct continued

Step 3 Here you will see a list of services available to you, the deadline and the number of days remaining
before the deadline passes. Click ‘Create Enquiry’.

Logged in as: My Centre Datails

soleans |y s 10 Sopeera | vt | ]
Dashboard

Special Consideration Online Results File Transfers Candidate Results website

List Enquiries for enquiry about results

B Unsubmitted enquiries

You have 21 saved enguiries that are waiting to be submitted that are still within the deadline
to submit.

/i Important information
By submitting an enguiry about result you confirm that you have the permission and consent of
the candidate and that he/she understands that their syllabus grade will either remain the
same, go up or go down. Further guidelines and details about our procedures are given in the
Cambridge Handbook and Cambridge Administrative Guide for Centres.

Manage GQ Series Enguiry About Results Invalid ULNs Emergency Labels Results Analysis

J Enquiry About Results Access to Scripts NO RESULT (X Grade) fPENDING (Q Grade) Extensions

November 2019 Series Dashboard

* June 2021 Series Dashboard

June 2021 Series B2 create Enqui
Service Deadlines PR1 by Mon 20 Sep 2021 50 days remalnlng

nna hue b L1. LY.L £en A

Step 4 Select the service and check your centre details are correct. It is really important you check your
centre's email address. If it is incorrect, update the details by selecting ‘My Centre Details'.

Logged in as: My Centra Detsils

Home | Bulletins | My Messages - 70 | Administer Exams | QA portal | Support Materials _

Dashboard Special Consideration Online Results File Transfers Candidate Results website
Edit Enquiry about results

B Enquiry draft
The enquiry has been saved as a draft and can be returned to at any point.

syllabus that you would like reviewed for a candidate at the same time. We cannot

ﬁ When creating an enquiry about results, submit all the components from the same
accept additional enquiries for the same candidate and syllabus at a later date.

Enguiry About Results Invalid ULNs Emergency Labels Results Analysis

J Enquiry About Results Access to Scripts NO RESULT (X Grade)/PENDING {Q Grade) Extensions

—Service

Note: [ |

Service: (FRT——v)
Change of Grade following identification of an error.

Series: June 2021

—Centre Details

Email:  namegemailcom

My Centre Details

|—Candidates Filter

For Post-results check Service 1 and Post-results check Service 2, you will need to choose the candidate you
wish to submit a check for, as well as the qualification and the syllabus.
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How to use Cambridge International Direct continued

Step 5 Select the qualification and syllabus you want to request a post-results check for.

Logged in as: My Centre Details

Edit Enqmry about results

Enquiry About Results Invalid ULNs Emergency Labels Results Analysis

e e e e ) e
Special Consideration Online File Transfers Candidate Results website

| Enquiry About Results | MO RESULT (X Grade)/PENDING (Q Grade)

rService
Notes [

Service:
Change of Grade following identification of an error

Series: June 2021

rCentre Details

Email:
My Centre Details
rCandidates Filter
[BCEAS & ALevel  w |[Beography (9696 Candidate... | [Apply Filteq

5%

O oo Name

O oo Hame SX
O  m;oom Hame 5K
O  m;oom Mame ax
O o000 Hame BX
O  rmooom Hame AX
O  xoox Hame Sx
O oo Hame BX
O o000 Hame 53X
O o000 Mame

AX

(Save] [Detete] [Subri)

Items per page: 10 | 25 | 50 | 100 | 500 |

Ttems per page: 10 | 25 | 50 | 100 | 500 |
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How to use Cambridge International Direct continued

Step 6 You can save or delete your enquiry at any stage. If you click ‘Save’, a message confirming your
request will appear. At this stage you have not yet submitted your request and you can make further changes.

Logged in as: My Centre Details
e ey pr— T T e
Special Consideration Online File Transfers Candidate Results website

Edit Enql.ury about results

Enquiry About Results Inwvalid ULNs Emergency Labels Results Analysis
| Enquiry About Results | NO RESULT (X Grade)/PENDING (Q Grade)

rService

Note: [
Service:

Change of Grade following identification of an erron

Series: Juns 2021

rCentre Details

Email:
My Centre Details
rCandidates Filter
[BCEAS EALevel  w |[Geography (9586 [Candidate... | [Bpply Filteq

Ttems per page: 10 | 25 | 50 | 100 | 500 |
Option ¢ Proposed Grade

0000 Name s
O xooox Name 5%

[ ooox Name 5X X

[ ooox Hame AX a

O oo Hame BX :

[ ooox Hame AX %

[ ooox Name SX d

[ ooox Name BX

[ ooox Hame sx

[ ooox Name A%

| Page: [¢] 1 2 3 [3]

Items per page: 10 | 25 |50 | 100 | 500 |

(20s (e (S
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How to use Cambridge International Direct continued

Step 7 For a Post-results check Service 1you will need to submit the proposed grade of the relevant
candidate. You can do this once you have selected the candidate using a drop-down that will appear in the
‘Proposed Grade' column.

For a Post-results check Service 2, you will need to submit evidence as listed in the Guidance on Post-results
Checks and Appeals supplement for the November 2021 series. You can find out more on the ‘Post-results checks
and appeals’ pages of our website, www.cambridgeinternational.org/covid/november-2021-exam-series/
school-assessed-grades/post-results-checks-and-appeals

Step 8 If you click ‘Delete’, a message confirming your request will appear and you will be redirected to the
‘Enquiry About Results’ tab. If you want to request a post-results check, you will need to start your request again.

Logged in as: My Centre Details

Log out
o | Btatne | om0 | amnotr e | e | pport aerle | k|
Dashboard 5

pecial Consideration Online Results File Transfers Candidate Results website

List Enquiries for enquiry about results

Ny Enquiry deleted
The enguiry has been successfully deleted

H Unsubmitted enguiries
¥ou have 21 saved enguiries that are waiting to be submitted that are still within the deadline
to submit.

Y Important information
By submitting an enquiry about result you confirm that you hawve the parmission and consent of
the candidate and that he/she understands that their syllabus grade will either remain the
same, go up or go dowin. Further guidelines and details zabeut cur procedures are given in the
Cambridge Handbook and Cambridge Administrative Guide for Centres.

Enguiry About Results Invalid ULNs Emergency Labels Results Analysis

J Enguiry About Results Access to Scripts NO RESULT (X Grade) /PENDING (Q Grade) Extensions

June 2019 Series Dashboard
November 2019 Series Dashboard

June 2021 Series Dashboard

List Enquiries
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How to use Cambridge International Direct continued

Step 9 Once you are ready to submit your request, select ‘Submit’. A declaration window will appear. Read
the declarations, tick the checkboxes and click ‘Submit’.

Submit enquiry: Enquiry about results

H Are you sure you want to submit this enquiry about results
Submitted enquiries cannot be changed. If you do not want to submit this enquiry now, press 'Cancel'. The enguiry will not be submitted and you will
retumn to the previous page.
To submit this enguiry. please complete the declaration by ticking the box below and press the 'Submit’ button.

Declaration
I confirm for this post-results check I have completed a Centre Review of the candidate's grade* and have selected the syllabus and candidate

that I would like reviewed.

The Head of Cantre supports the submission of this post-results check. The Head of Centre understands the syllzabus grade will either remain the same, go up.
or go down and this has been explained to the candidate. The Head of Centre has read and understood the procedures and guidelines given in the Cambridge
Handbook and any supplementary guidance provided by Cambridge.

In providing this submission I confirm I am, or am acting on behalf of, the Head of Cantre. By submitting this post-results check I confirm that I have
candidate consent. I understand that a fee will be charged for this post-results check.

*not applicable for Pre-U

Step 10 Once you have submitted your request the status of your request will be shown as ‘Submitted’.

Logged in as:
e T e e ey e
Dashboard Special Consideration Online File Transfers Candidate Results website

View Enquiry

= Enquiry submission: Post-result check
Thank you for submitting your enguiry.
If you wish to make a change to your enquiry pleass email info@cambridgeinternational.org
¥You should expect an acknowledgement email within 48 hours.

If you have not received an acknowledgement within 48 hours please contact
Cambridge.

Manage G Series Enquiry About Results Invalid ULNs Emergency Labels Results Analysis

J Enguiry About Results Access to Scripts NO RESULT (X Grade) /PENDING [Q Grade) Extensions

[Please dick here to create ancther enguiry for the selected session. l
—Enquiry Unprocessed
MNote June 2021_9696_PostResultCheckPR2Z_331346 Series June 2021
Service PR2 - Individual Candidate review. Status [ﬁ Submitted ]
Centre Email
Qualification GCE AS B A Level Assessment Geography [9696)
Date Created Thu 22 Jul 2021 Last Updated Thu 22 Jul 2021 12:33
—Candidates
|Candidate No.  Candidate Name TE
i *H0GTK Mame BX :
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How to use Cambridge International Direct continued

Step 17 Once we have received your request, the status of your request will be shown as ‘Acknowledged’.
You will also receive an acknowledgement email from us. Please use your enquiry number if you contact us
about the request. If we have questions about your request we will contact you.

Logged in as: My Centre Details Log out

e | et e v e e
Dashboard 5

pecial Consideration Online Results File Transfers Candidate Results website

View Enquiry

¥ Enquiry submission: Post-result check
Thank you for submitting your enguiry.
If you wish to make a change to your enquiry please email infoi@cambridgeinternational.org
¥ou should expect an acknowledgement email within 48 hours.

If you have not received an acknowledgement within 48 hours please contact
Cambridge.

Manage G{) Series Enquiry About Results Invalid ULNs Emergency Labels Results Analysis

J Enquiry About Results Access to Scripts NO RESULT (X Grade) /PENDING () Grade) Extensions

[Please dick here to create another enquiry for the selected session. l
—Enquiry Unprocessed
Note June 2021_2695_PostResultCheckPR2 331945 Series June 2021
Service PR2 - Individual Candidate review. Status |H Acknowledged
Centre Email
Qualification GCE AS & A Level Assessment Geography (9696)
Date Created Thu 22 Jul 2021 Last Updated Thu 22 Jul 2021 12:33
rCandidates
Candidate Mo. Candidate Name Option
d prners Mams BX :

Step 12 If you do not receive your acknowledgement email after two working days of submitting your
request contact us immediately, as this may mean we have not received your request.

Step 13 You should check the acknowledgement email to make sure the details are correct. If you find any
errors contact us immediately. You can email info@cambridgeinternational.org with the query. Please report
any errors to us within 24 hours of the acknowledgement email being issued to make sure you have submitted
the correct post-results check.
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How to use Cambridge International Direct continued

Step 14 We will upload the outcome of your post-results check to your Direct account. You will be able to

see this in the ‘E

nquiry About Results’ section of Direct. We will email you once your outcome letter is

available and your enquiry is completed. The file will be available for download in the ‘Files’ section and will

show as ‘Outlet

ter'.

Logged in as:

Home | Bulletins
Dashboard Specia

My Centre Details Log out

e e v ey

ial Consideration Online Results File Transfers Candidate Results website

View Enquiry

Manage G Series Enguiry About Results Invalid ULNs Emergency Labels Results Analysis

J Enquiry About Results Access to Scripts NO RESULT (X Grade) /PENDING (Q Grade) Extensions
—Enquiry 1204385
Mote June 2021_9656_PostResultCheckPR2_331946 Series June 2021
Service PR2 - Individual Candidate review. Status [E Completed ]
Centre Email
Qualification GCE AS B A Lavel Assessment Geography (9696)
Date Created Thu 22 Jul 2021 Last Updated Thu 22 Jul 2021 01:04
rFiles:
File Type MName Description Created Updated
QOutlethar 10148 OUT 1204385 5656 Outcome Letter: 10148 OUT 1204385 9696.pdf Thu 22 Jul 2021 01:04
[ i
—Candidates
Candidate Mo. Candidate Name Option
HOO0K Mame BX
Appeal

Step 15 Once you have submitted a post-results check, you can submit further post-results check
requests before the deadline of 26 February. However, you cannot submit a Post-results check Service 1
for a candidate/syllabus if that candidate has already had a Post-results check Service 2.

Cambridge International Direct user guide - November 2021 series
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How to use Cambridge International Direct continued

Cambridge Associates

Your Associate Centres should submit requests for post-results checks to you through Direct. You will either
approve the request and send it to us or reject the request and send it back to your Associate Centre. We will
email you to acknowledge the request has been submitted. You should forward this to your Associate Centre.

You and your Associate Centre should check the acknowledgement email to make sure the details are correct.
If they find any errors, they should contact you immediately. You can email info@cambridgeinternational.org
with the query. Please report any errors to us within 24 hours of the acknowledgement email being issued to
make sure you have submitted the correct post-results check.

When the outcome letter is uploaded to your account you will receive a notification email. The status of the
request will change to ‘Completed’ in your Direct account and the Associate Centre's account.

Step T To send the outcome letter to the Associate Centre's account, you should select the relevant post-
results check request by ticking the checkbox on the left-hand side of the screen.

1
FoEed e My Centre Details B
e | ot e T T

Dashboard Results File Transfers Candidate Results website
Dashboard

J Manage Sub-Centre Exams Manage G Series Enquiry About Results

Manage Deadlines Entries Internally Assescad Marks Forecast Grades Enguiries About Results l

L]

Viewing: | 2021 w || June 2021 | [ All Sub-Centres | [ All Statuzes W | ) Download All Enquiry Reports
Filter by: | PR2 w || All Qualifications W || All Assassments w | [Bpply Fiteq
Operations: | Please select W ||F'r|:|c=33d|

Items per page: 10| 25 | 50 | 100 | 500

Items per page: 10| 25 | 50 | 100 | 500

MNote Centre CanMo Service ‘Quaiﬁcalinn |Assssmen! Status |Enqu|'r|r Released
= = = = = * Report on
| | (e
June PRZ GCE AS B A 5700 - Biology ¥ Completed Download Wigw
20219700 _PostResultChackPR2_330530 Lewal
[0 June PR2 1GCSE 0510 - English (¥ Acknowledged | Download Wi
2021_0510_PostResultCheckPR2_330655 2= & Second
Language
{Speaking
Endorsement)
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How to use Cambridge International Direct continued

Step 2 Select ‘Release Outcome Letter' from the ‘Operations’ drop-down menu and click ‘Proceed’.

Logged in as:

tI'E |
e T e ey e
Dashboard

File Transfers Candidate Results website

Dashboard
J Manage Sub-Centre Exams Manage - G Series Enquiry About Results
Manage Deadlines Eniries Internally Assessed Marks Forecast Grades Enquiries About Results l
Viewing: [ 2021 % || June 2021 w || Al Sub-Centres w | [ Al Statuzes v | & Download All Enquiry Reports
Filter by: | PR2 w || All Qualifications W || All Assessments w | [Bpgly Filie]
Operations: | Pleaze select b d |F'r|:|cee:d|
Plzaze select
Felzase Acknowiedgemant Latter Itemns per page: 10| 25 | 50| 100 500
Releasa Copy of Scripts
= £ i
[ Note Releaza Covering Latiar CanNo Service Qualification Assessment Status Enquiry Released
Y ————— = = = + % Report on
Releaza Report (csv)
D June Release Re-Moderation Letter E- ' PR2 GCE AS B A 2700 - Biology Completed Download Vi
2021 970 Releass All Documents Lewel
0 June i PR2 IGCSE 0510 - English B4 Acknowledged | Download Wiew
2021_0510_PostResultCheckPR2_220655 as a Second
Language
(Speaking
Endorsement)
Items per page: 10| 25 |50 100 s00|
. N )
Step 3 Click ‘Release Outcome Letter’.
Logged in as: My Centre Details

My Centre Details
e e e e e e
Dashboard

File Transfers Candidate Results website
Dashboard

J Manage Sub-Centre Exams Manage G Series Enquiry About Resulis

Manage Deadlines

Entries Internally Assesced Marks Forecast Grades

Enquiries About Results l

Viewing: [ 2021 w || June 2021 w |[ Al Sub-Centres W | [ A1l Statuses W | 2 Download All Enquiry Reports
Filter by: |PR2 w || Al Qualifications W || All Assessments w | [Bpply Filted
Operations: | Felease Cuicome Latier il ||F'r|:|cead|

Items per page: 10| 25| 50| 100 | 500|
[ Note Centre CanMNo Service Qualification Assessment  Status El'lquiryﬂeleased‘ ‘

® ® ® ® ® # Report on
(csv)
Juna PR2 GCEAS B A 9700 - Biology E Completed Download Wigw
2021_9700_PostResultCheckPR2_3320580 Level
Ttems per page: 10| 25| 50| 100 | 500

You should follow the same process to release other documents relating to post-results check requests to your
Associate Centres. Once you have released documents to your Associate Centre, the Associate Centre can
access them by clicking on the post-results check request and double clicking on the link in the ‘Name’ column

If you do not have access to Direct due to your specific relationship with us, please contact Customer Services
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How to use Cambridge International Direct continued

Appeals

To appeal against the outcome of a post-results check, you can use our two-stage appeals process. For more
information please read the Guidance on Post-results Checks and Appeals supplement to the Cambridge
Handbook, which you can find on our website: www.cambridgeinternational.org/covid/november-2021-
exam-series/school-assessed-grades/post-results-checks-and-appeals

You should also read the Appeals: Regulations and guidance section of the Cambridge Handbook, which you
can find at www.cambridgeinternational.org/examsofficersguide
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